MITSUBISHI NICHIYU FORKLIFT CO., LTD.

Headquarters and Kyoto Plant
1-1,2-Chome, Higashikotari, Nagaokakyo-shi, Kyoto 617-8585 JAPAN

Shiga Plant
81, Nishioiso, Azuchi-cho, Omihachiman-shi, Shiga 521-1334 JAPAN

To whom it may concern
03 October 2016

Dear Sirs,

Mitsubishi Nichiyu Forklift Co.Ltd(MNF), a well known maker of
Battery and Internal Combustion Engine forklifts and other
Warehouse Equipment, would assure that Russian Sklad.ru company
with its Forklift Service Center has the reliable service
capability in Russia.

They have qualified staffs, necessary equipment and profound
experience of service and repair of Nichiyu forklift trucks as
well as Warehouse Equipment. They have strictly complied MNF
policy for a warranty, service technology and well organized
work. Our technical specialists has provided Sklad.ru for staff
training

to update their skill level.

In addition, Sklad.ru company has all necessary facilities for
high quality service and repair of trucks and Warehouse

Equipment to render a well servicing.
Sincerely yours,
Mitsubishi Nichiyu Forklift Co Ltd

R e

Naoyuki Matsumura

Executive Officer

Overseas sales and marketing headquarters

«Tem, Koro 3To Kacaetcsl.
3 okTAbOpA 2016 T.

Oripma Muny6ucy Huumio popknmndt (MH®), XopoLLo 13BeCTHbIN N3roTOBUTENb BUITOUHbIX MOFPY3UMKOB

C ABMraTeNIAMY BHYTPEHHEro CropaHuia 1 3IeKTPUYeCKUM NPYIBOAOM,  TaK»Ke CKNafckoro obopyfoBaHus,
MoATBepPXAaeT, uTo poccuiickasa ¢upma Cknag.py co ceomm CepBHCHBIM LIEHTPOM MOrPy34KKOB pacnosaraeT
HaZleXHbIMU CePBUCHBbIMU BO3MOXHOCTAMU B Poccun.

Y Hee nmeeTcA KBanULMPOBAHHDBIN NepcoHas, Heobxoanumoe 060pyAOBaHNE 1 OTPOMHBIN OMbIT B 06CYKNBaHUN
1 PeMOHTe KaK BUIOYHbIX MOrPy3unkoB Huumio, Tak 1 cknagckoro o6opyfosaHua. OHa CTPOro criefiytoT MonTUKe
MH® B rapaHTuitHOM 06CNy>KMBaHWK, CEPBUCHBIM TEXHOJTOTMAM 1 Y Hee XopoLLasa opraHm3auuna paboTsl. Hawm
TeXHUYecKre cneLumanmcTbl NpoBenin obyueHne fna nepcoHana ¢pupmbl CKNaa.py € Lienblo NofAepx*aHnA BbICOKOro
YPOBHA €ro NofroToBKu.

Kpome Toro, prpma Cknag.py pacrnonaraet Bcem HeoOXoarMbIM 060pyAOBaHNEM AJ1l BbICOKOKaueCTBEHHOTO
00CITY>KMBaHUA N PEMOHTa MOrPy3UnKOB 1 CKNIaACKoro 060pyAoBaHMA 1 MpeJoCTaBAAeT Xxopoluee o0CyK1BaHMe.
CyBaxeHuewm,

Haotokun Matcymypa
McnonHutenbHoe nnuo
LLITa6-kBapTupa No 3apy6exHbIM NpofaxaM 1 MapKeTUHIY»



